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MEMORANDUM 
 
TO: Executive Directors 
 Area Agencies on Aging 
 
AND: Nutrition Directors 
  
FROM: Elaine S. Smith, MS, RD 
 Program Coordinator  
 
DATE: May 6, 2008 
 
SUBJECT: Annual Training for AAA Congregate Site and Senior Center Staff 
 
Please mark your calendars for the annual training for nutrition site staff, contractors, 
home delivered meals drivers, and other AAA staff.  This year the training will be held in 
several locations in order to encourage more regional attendance. 
 
Tuesday, June 24, 2008 
Piedmont Geriatric Institute 
Burkeville, VA 23922 
 
Friday, July 25, 2008  
City of Norfolk Workforce Development 
Center 
201 E. Little Creek Road 
Norfolk, VA  23505 

Thursday, July 31, 2008  
The McCoart Building 
1 County Complex Ct. 
Woodbridge, VA  22192 
 
 
 
 

 
The topic will be Food and Medication Interactions and the training facilitator will be 
Patricia W. Slattum, Pharm.D., Ph.D., associate professor and geriatric specialist in the 
pharmacy program at Virginia Commonwealth University.  More information on 
registration will soon be available but save the date now! 
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MEMORANDUM 
 
TO: Executive Directors 
 Area Agencies on Aging 
 
FROM: Kathy Miller 
 Director of Long-Term Care 
 
DATE: May 6, 2008 
 
SUBJECT: National Education and Resource Center on Women and Retirement      
                    Planning 
 
The Administration on Aging and the Women’s Institute for a Secure Retirement 
(WISER) have jointly established a web-based National Education and Resource 
Center on Women and Retirement Planning (Center). 
 
The Center’s overriding goal is to assist the Aging Network in educating women of all 
ages about planning for their future financial, health and long-term care needs. 
 
The Center focuses its activities on educational materials that meet the special needs of 
disadvantaged women and their families, including individuals with limited English 
proficiency.  The Center improves women’s access to basic financial and retirement 
planning tools that promote financial literacy.  Materials include a full library of fact 
sheets on topics such as budgeting, saving and investing, understanding your pension 
plan, buying long-term care insurance, Social Security, retirement health and other 
important topics.  A section of the website is devoted to helping caregivers with financial 
planning issues. 
 
You can review the products and materials available on the Center’s website and also 
WISER’s website, and distribute them through your agency.  The goal is to promote 
greater awareness and utilization of materials by average and vulnerable women.   
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WISER’s website address is www.wiserwomen.org and the Center’s website can be 
reached from the home page.  Most of the materials are downloadable and may be 
printed and distributed to your clients free of charge.  Bulk orders are available for a 
nominal fee.    
 
The Center also offers train-the-trainer workshops in local communities through 
partnerships with community-based groups reaching vulnerable women, including the 
Aging Network, non-profit community and faith based groups, and groups reaching 
women of color, populations with limited English proficiency and caregivers.  Groups are 
provided training for model interventions that enable them to offer financial and 
retirement planning in their communities.   
 
You can join WISER’s email list by using the link below. Monthly updates are sent 
regarding WISER’s activities, new publications and other useful tips.   
 http://visitor.constantcontact.com/email.jsp?m=1101429300774&p=oi  
 
 

http://www.wiserwomen.org/
http://visitor.constantcontact.com/email.jsp?m=1101429300774&p=oi
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MEMORANDUM 
 
TO: Executive Directors 
 Area Agencies on Aging 
 
FROM: Kathy Miller 
 Director of Long Term Care 
 
DATE: May 6, 2008 
 
SUBJECT: 2008 Community Based Emergency Response Seminars (CBERS) 
 “Communicating Effectively in a Crisis” 
 
The Virginia Department of Health (VDH) in cooperation with the Virginia Department of 
Emergency Management (VDEM), VDA, and the Department of Mental Health Mental 
Retardation and Substance Abuse Services (DMHMRSAS) will be presenting a series 
of free seminars on Communicating Effectively in a Crisis.  The seminars will be 
presented at 7 sites around the state in May and June.  Topics will include:  basic 
communication skills, communicating during a crisis, communicating with older adults, 
and psychology of a crisis.  The seminars are targeted for first responders, but are also 
open to AAA staff.  Registration is from 8:30 a.m.-9:30 a.m.  The seminars start at 9:30 
a.m. and will end by 3:30 p.m.  Below is a list of training sites: 
 
   May 29 Fredericksburg 
   June 3 Williamsburg 
   June 5 Fairfax       
   June 6 Norfolk 
   June 9 Richmond       
   June 11 Abingdon       
   June 12 Roanoke 
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Online registration is required.  To register for the upcoming seminar nearest you, log 
onto https://va.train.org   To find the course you would like to attend, look under 
upcoming events on the home page.  Select the CBERS 2008:  Communicating 
Effectively in a Crisis course link.  You will then find a list of all course dates and 
locations.  Also attached are the TRAIN instructions on how to create an account for 
new system users. 
 
For more information see the attached flyer. 
 
    
 

https://va.train.org/
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